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/ 4 \ Introduction

About The Award

B8 ¢ 22 18

& 7

The Residential Clubhouse Management Award was first launched by the Hong Kong Recreation Management Association (the
Association) in 2011 and had received very good response. We have decided to launch this competition once every 2 years since
2013 after receiving feedback from the participants. Therefore, we launch this competition in 2023 after the last one held in 2021.
The Association is a non-profit making organisation and has members from the recreation and sports fields who are the
professionals or academics of the relevant field. The launching of this competition would arouse interests of those private
residential management companies with provision of a wide range of recreation and sports facilities in their Clubhouse, and this
would help raising the quality of services

FEE I BIOK S 75 9 R4 45 B 0t 187 7 20 1 147 1 USRI TR A AR 4 4 R B © TR 2013 EL 384K > BRI 2 B WM »
DB AR A AR R — IR LR 3R o T DAAR B YOI 2021 4R BRHHIE EL IR 2 1% > BLUR20234F FRREEEE - A& —JERR I > &
B3 TE HEGE i LA SR BB AIG /K o 7280 % T L 3 7 WAGEE PR3 20 R AL RRE 4 0 1 A N A8 1 i 4 B W) 1 LR > i
o TR R L B R S Y T

The purposes of organising the Residential Clubhouse Management Award 2023 are to give due recognition to the outstanding
management of the club facilities and to encourage the continuous improvement as well as strengthen the management of these
facilities

U ST B o 0 SRS A BOKAE 2023 > H RYFEARE B & O ot A BE > S Sl R A A0 8 s A s A A B A

® { Award Categories

(.}é’élﬁiﬁﬁ#

6 Category I (in terms of number of households)

@ Category II (in terms of number of households)
3 — Al =
Number of Residential Units is 1,000 or less Number of Residential Units is above 1,000

1FE BEALEH 21,0000k 5L T 1¥ 2 BAEH 21,0000k 2L L

Benefits To Applicants
2B Z # &

@ Understand their strengths and opportunities

NSRS

The Awards will be presented at the Award Presentation Dinner which will provide a good opportunity for the participants
to have a chance to gather together and share their experiences. The Gold Award winners will give a presentation of the
winning entry after the prize presentation and this will provide a good opportunity for all attendees to understand the reason
of their winning and also to understand their strengths. Opportunity can be taken for the attendees to learn from other
people’s experience so as to enhance their management for providing a higher quality service

BMAUER R R T2 EE MR E % > B SRE - SRS EA KRR IEB AN L2 G - fid
T2 s 28 N R REER > e s LA B > DIRTHIRE T %

® wider exposure

& iz ¥ e
The participants can take the opportunity to make acquaintances with people in the same trade so as to establish a good
networking among them

D EH GRAHEE B SE R E AR - o R A A B AR

@ Internal analysis

S
The participants through the submission of the application for the Award will help them conduct an internal analysis on their

strengths and what improvements are required to enhance their services. The results of the Award will further give them the
opportunity to understand the focused area on management and seek necessary improvements

2EFBFBRSECMPERR > Ko B AT A EESA AT » AR AR ZIE > DARTHIRES o 52 FHE Py 8l Ly
HIIAH > WAR RS
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Assessment Procedure

5 % 8 F2

/i

The criteria for judging are based on the following :

oF & iF 1% T B X R

Criteria For Judging

7 E EH

© Environmental Quality
i

a. Is there any assessment being made on the environmental quality of the indoor facilities provided and how would this compare
with the prescribed standards by the authority including the Hong Kong Government of the Special Administrative Region?

A S A% PN R R R R AT AT Al 5 o S R T B £ 475 A U R I IBORT A A 2

b. What good practices have been adopted to improve the environmental quality for the better enjoyment of the users?

FINAT G B A 4Bl B e 2 B LR ER BTV R ?

¢. What improvements have been made to enhance the environmental quality of the facilities?

PROLAT B Rl 3 4 B BR BT R T ?

@ Security

a. Security measures being introduced to ensure that all facilities are secured and safe

FINA B2 2454 BT AT it B8 A ] B % 4

b. The number of accident cases arising from the use of the facilities in the past three years (breakdown in each year) including
the number of injury or fatal accidents requiring first-aid treatment or hospitalisation in the past three years (please give
details on each case)

7 25 AR A BRI SO K7 S2 A5 B BRSNS A (FR4F 43 5))) B 2 B8 T H M W SRR Bk ABE R (5 W R R i
HIEH )
(For those clubhouses which have been completed for less than 4 years, please provide whatever information available)

(S FH @ PR AR > 2035 AT 2 Pide A 1O

c. The number of theft incidents or loss of property cases within the Clubhouse in the past three years (breakdown in each year)
and give details on each case

i 2 AR B A AT BT MRS G AR R (RSB o SR AL R R B A EDRE
(For those clubhouses which have been completed for less than 4 years, please provide whatever information available)

M2 FH TP 44 » 2In3E R H SR A R

@ Maintenance
HE R &

a. The maintenance cost incurred in the past three years on management of Clubhouse facilities (breakdown in each year) for
upkeeping the facilities to the required safety standards

A 25 = AP 8 P SR Y A 1 2 2 G TR IE B AT B R B BRE (3R4E 43 1)
(For those clubhouses which have been completed for less than 4 years, please provide whatever information available)

(S AR ARE > 2N AT 2P KR

b. The schedule maintenance programme for the facilities provided and give evidence to support including details of the
maintenance programme

PR O WAL A 1 TH H S 3 B OB SRR B IS TE H AR

c. The maintenance works and the maintenance cost for such works being carried out in the past three years (with breakdown
for each year) by in-house maintenance staff and / or maintenance agents

Bt 25 =4 R A1 A B SRS RBI CEAT A ARE TAE A B F] (34843 51))
(For those clubhouses which have been completed for less than 4 years, please provide whatever information available)

(S @ PR A% > B0 AT 2 Pide A R

@ Sanitation Conditions
W o fF

a. Please state the sanitary standards adopted with reference to the World Health Organization or any other stated authority for
keeping the facilities to meet the required standards

it 57 W 5 R A A 2 AL R AT oy At T A R A R > DARREORAT B BRFEAT 6 BT A A

b.The achievements being made to enhance the Clubhouse facilities to meet the prescribed standards

i 21 H A BR A A A A 1 AR T 84 O I B AR R A P o

c. Improvement works being made in the past three years to achieve the stated requirements (with details for each year)
v A1 H 2 25 = AR PR AN I 0 T U AT RS S B EOR. (RAE 43 1)
(For those clubhouses which have been completed for less than 4 years, please provide whatever information available)

(N2 FE G IR AT > ZIH A F R P A B ER

@ Team Management
B B B

a. Provide an Organisation Chart to show the level of management and distribution of staff at various ranks / levels to perform the
duties (with details of duty requirements for each post or job)

PR AR A 5 DA S A B AR B A R AR/ AR AT AL B B AT (B ) A W A ol e 5 A AR 20K )

b. Ways to motivate staff in performing their duties to the best

HEBN B T AR BUAT IS RF 505 B8 4 i U5 3%

c. Incentive or award scheme to give due recognition of staff for their best performances or to give their best quality of service

AT S0 BB Bt B A A5 B TR Bt e B a1 k8 B M s

(D Diversity and Attraction of the Organised Activities
i B Al sk 1 % ot B W 5l Tk

a. Number of different programmes and details of these programmes being provided in the Clubhouse in the past three years
(with breakdown in each year)

% =AE TR AR FEE B H XN (H4E4151)
(For those clubhouses which have been completed for less than 4 years, please provide whatever information available)

(2 AP A4 > B0 AT JEZ PiAe A I EOR

b. Number of participants for each individual programme being organised in the past three years (with breakdown in each year)
W 2 = AR I AR S B A 2 B - GRS F)
(For those clubhouses which have been completed for less than 4 years, please provide whatever information available)

(2 B0 G TR 44 > 2 R TR AT BB R

c. Opinion surveys being conducted to gauge the feedback from the participants for the activities organised and the
survey results

M) 2035 #EA TR R R B iR A A5 R
@ Customer Service
% PR %
a. Measures taken to enhance the customer service at the Clubhouse

PRI R % P IR R

b. Ways to obtain feedback from customers on the services provided in the Clubhouse

& B s Oy SRS % 5 [l il

c. What is the policy or strategy on gaining customers’ support for using the Clubhouse facilities?

A VR R SR S i R P T 7 P it i o P S A 2

5 K



& Facilities Utilisation
e Jit fi

a. The utilisation rate of the Clubhouse facilities in the past three years - (with breakdown for each year)
i P A 2 = AR BT ROME IS T 3 - (344 B)
(For those clubhouses which have been completed for less than 4 years, please provide whatever information available)

(2 EH G RIRD R F > 2 nE R BRRZ A SR

b. Promotion plans to promote the Clubhouse facilities which are under-utilised

7 Pt Bt i P 230 0 1K 4 4 i it 38

c. Ways or measures to deal with Clubhouse facilities with low utilisation rate.

A B 7 85 2O S T R0 R e

(i) Sustainable Development Plans

£ 48 % JE Gt 3l

a. Plans being introduced in the past three years for sustainable development of Clubhouse facilities
a0 25 = A 5 ) 4 i S e A
(For those clubhouses which have been completed for less than 4 years, please provide whatever information available)

(S FEH @ PRI ARE > 2035 AT 2 Pide A R

b. Criteria for assessing the sustainability of the plan

A% A FRE A 1 ¥ )

c. Achievements being made with the development plans

B Jewt B AR A R

( P ¢ Judqmq Process

» 6

FF F B

© The judging of all entries will be in four stages
oF & I # b 50 Y 1A BE OB 1T

a.Stage | | — K B
All applicants are required to submit a written submission of not more than 50 pages to give details on the Clubhouse
management based on the criteria in paragraph A on pages 4 to 6 and item 6 on page 10 “GUIDELINES ON WRITTEN
SUBMISSION”

i 2EEHERZ A LIRS0 H 2B G EBSUE o Fris $228 BOREIL 0N SE 4 5 6 F A RERF R 1 o 6o
“BECBERIET

E 2RSS 10H 2P 61E

b.Stage2 £ _ % B*
After reviewing the written submissions by the Reviewing Committee, the final seven entries each for the two categories will
be submitted to the Panel of Judges for the final decision

R 2 FEC R IR T B el % » w2280 R LA A B 2 BH S R AR 2 B e R R E
c.Stage3 £ =g B

The Reviewing Committee will conduct a site visit to the Clubhouses of the selected entries before the entries are judged by
the Panel of Judges. The Reviewing Committee will interview employees and review the management of the club facilities
during the site visit. The objectives are to verify the information provided as well as ascertain the level of management. During
the visit of the Reviewing Committee, the applicant must provide the necessary arrangements to enable the smooth conduct
of the site visit

BRZH AR AFS2EEN X EFFERZEGHN - FRARS2RENGIETHEE o HNER B E
M R e S A BRSO JH 2 B85 R SR B BT 1 B 2K R DA DR B 5 8 R A A THE AT

d.Stage 4 % I RE B
The selected four entries after reviewing by the Reviewing Committee will be submitted for judging by the Panel of Judges.
The participants are required to do a 10- minute presentation of the submission to the Panel of Judges on the appointed date
and time. The entry will be disqualified if the participant fails to turn up at the appointed date and time

R B EarF AR M 2B EMRZTRLTE G - ARSEEPCLIEARREE H IR H 1 2F 3 & B #1710
Sy SR o IR BE R € A9 A B 2 3515 BB A B Y 2 M

@ Reviewing Commiittee

MELZBH

All written submissions and documents from the participants will be assessed by the Reviewing Committee under Stage 1 to Stage 3

P 23835 SCAF RIS G 758 — 2250 = R BE th BU & B e 47 o 3

@ Panel of Judges
HEZRBE

The selected finalists will be assessed by the Panel of Judges and the decision of the Reviewing Committee and the Panel of Judges is final
AR B A B RE R B AT o WL B MaTFE R B UoE R A E

@ Marking Scheme
af o B

Environmental Quality ER5EEE

Security %4 12
Maintenance #EEIRTE 10
Sanitation Conditions 4z 5M: 10
Team Management [H] 545 Bil 12
Diversity and Attraction of the Organised Activities % BhAH 4k A% 25 oAb KW 511k 12
Customer Service % F it#s 12
Facilities Utilisation #Jififsi Ff = 10

Sustainable Development Plans 3348 %% f 1 #1

7 «
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Mr. Richard WONG Tat Ming
Chairman

Hong Kong Recreation
Management Association

HIEWIRE
v YA B b 7

Professor Patrick LAU Wing Chung
Chairman

Reviewing Committee

FIKIRF2

FIRE H &

Dr. Norman AU

Associate Professor

School of Hotel and Tourism Management
Hong Kong Polytechnic University

EHRET
A L TR B N i 2 A BB e B 4%

Professor Johnnie CHAN Chi Kau,
SBS, BBS, JP

President

Hong Kong Association of Property
Management Companies
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Mr. Matthias LI Sing Chung
Former Chief Executive

Ocean Park Hong Kong
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Professor Patrick LAU Wing Chung
Vice-Chairman

Hong Kong Recreation

Management Association

SRR F2

v R4 PR oh oy )

Ms. Joyce CHAN
Coordinating Secretary
(Recreation and Sports Service)
Chinese YMCA of Hong Kong

BREEZ T
ol e (HEGE R fie /5 1)
HhEREHEEY

Mr. MOK Chung Ping

Former Head of Recreational Service Department
Po Leung Kuk

S

HI PR BLJR) RR 4 IR A A 1Y 24

Dr. NG Kin Sun

Former Executive Secretary

(Recreation, Sport cum Camp Services) of
Chinese YMCA of Hong Kong

ikt
B A 3B BN AR
T S T REHEIITRS

Mr. David KWAN
Chief Leisure Service Manager
Leisure and Cultural Services Department

B fExE
G R AL BB H
AR 4 T s 2 B

Mr. CK LUK

Former Assistant Director

Leisure and Cultural Services Department
8 N 5

KR4 Je SCAL F B8

HT B g R

. » A | Farticipants
/ 4 \ Qualification Of Participants
2 E K

All participants must be a residential building with a clubhouse

it 2 /B H LT G

( ® & Application Fee

& B EH

A nominal Application Fee of HK$3,500 will be charged for each entrant. The fee is not refundable once it is paid

FH2ETRAMZ 2 EEENS3,500 - T2 # MR 1

Schedule

AF B 2=

/ A \ Submission
r ’ #Z z

The USB marked as “Residential Clubhouse Management Award 2023“ must be submitted to the Award Secretariat by fill
in the application form at HKRMA website not later than 30 November 2023. Any late submission will not be considered

2T R AR EIRAE2023 120234511 H 30 H BRPART > WA ZE I o € 48 L P9 Y EH Rl A% o JETITAEAS S B

Reviewing

5 &

—

@ The selected entries may be invited to participate in a site
visit by the Reviewing Committee in February 2024

BR T FIF I 20244F2 H L HEA B 2 Im 5 HEAT T HL % 58

o All submissions will be assessed by the Reviewing
Committee by December 2023

i 22 RIS 20234 12 7 ik 2 B &35
Final Judging
27 FE

The selected finalists will be assessed by the Panel of Judges on March 2024
B AR FE AR 202443 A HwFHE & B Gl

, ) Announcement Of Results

J s E R

The formal announcement and Award Presentation Ceremony will take place during the Annual Dinner of the Association to be
held on 20 April 2024. All participants are required to pay the prescribed fee for attending the dinner. No details of the results will
be given to the participants including the winning entries by the Association

IE 245 SR R AR B R 202444 H 20 H 2 B A 4R BB 8T o BT 2B BT R EIHRZ 8 o AR & e
28 el sibs 5 1R A2 B A R ERE

( 5 Award Presentation

£ EH KB F

0 The Awards will be announced during the Annual Dinner of the Association to be held on 20 April 2024 at (venue to be decided)
SRR 20245847 20 H 1R BB G5 o 2 ) AT PR BR h A

@ The Association will present the Gold, Silver and Bronze Awards as well as an Award of Merit to the winning entries of
each category during the Annual Dinner of the Association to be held on 20 April 2024 when the results are announced.
The Association reserves the rights of not presenting all awards, as the presentation of such awards will depend on the
performance of participants
IR 2024484 H 20 H AR BB P ARG SFELR - WAHEES - 8 - S8 R RAER T A /885 - AREfRE—
A BASEIHZ R ) > BHRIA 2 E LB

9 K



Guidelines On Written Submission

2EHE X1+ #EEHE S

/l Format ®

#% I

() Front page design must be covered () Index
a. Residential Clubhouse Management Award 2023 %]
b. Name of Participating Clubhouse
SN ROk

a. g I R EE2023
b. 2B G241

(1) Organisation Chart of the Participating Clubhouse
2 g AL AR R

@ Overview of the company or participating clubhouse or
residential building with clubhouse

e SN R

o Responses according to 9 assessment criteria (No more than 5 pages for each assessment criterion including photos)

TR G A 1 1 ] Ot g M 48 T 455 Bl £ P9 1 T A 5 )

@ Appendix
{23

( ® ¢ Documentary Specification
D EEERE:

©® The document can be submitted in Chinese or English and must meet the following requirements:

SEXHaIHPXHRY » RATELITFEK :

a. Save as PDF & WORD format not more than 10MB b. Single-lined spacing
YPDF K& WORDH KX SCHEA K 10MB BLAT I BE
¢. Minimum font size of 12 points d. Not more than 50 pages for Written Submission

FHINA DR 1295 il 2B XA ZR50H

e. Labelled tabs or dividers to separate sections f. Numbering on every page and for every area/item of address
5 P A ZE DA R L BB S8 43 B A L EWG o MR AT AR _E RS

2. New page for addressing different criteria h. Hardcopies of Written Submission in A4 Size Paper
IR AR M 43 PR T SO DAAAAGER 2 3

@ Participating clubhouse can complete the online application form on the website of the Hong Kong Management and
Recreation Association from November 1 to 30, 2023, and email the association at hkrmarcma@gmail.com before the
deadline to provide a link for the secretariat to download the documents.

2B G A AAE202345 11 A 1 H I 230 H Al 21 7 95 45 BILERE 48 bn 7 A9 B IR 22 49 B W G A% > SR 8k S0 i 8 586 15
hkrmarcma@gmail.com > $& % &5 45 K& i 2 2 0

» 10

Rules

4 Al

Important Policies
-

_/:}

o All information and documents submitted by the participants are kept in strict confidential and will only be used for the
reviewing and judging of the Award

S R WP BRE S S S A6 3 DR e B 2 B3 i

@ All members of the Reviewing Committee and the Panel of Judges are required to declare in advance to the Award Secretariat
regarding any entries which may create any apparent or potential conflict of interest. The members concerned will be refrained
from reviewing or handling the entries concerned

P B 2 B M 2 B 2 B 2R 1 B TG R AT W BB AE R S T 28 o A B 2 S R R ) 4 s O AT A
R AHBA 2 B8 Rt

@ If any member of the Reviewing Committee or the Panel of Judges cannot perform his or her duties, the Association will nominate
another person as substitution without prior notification to the participants

IR ZE B AT & B R B R AT IR > B A N AT SRR E 2 R

( ® £ Complying With The Rules
PR

All submissions will be assessed according to the rules and manual of this Award competition. The participating company or
clubhouse or residential building with a clubhouse which does not meet the competition rules will be disqualified. The
disqualification should be decided by the Reviewing Committee or the Panel of Judges as appropriate

P 28 AR 2T T LR REE - AR SR 2 ARG TR ETH &g RaaE 2 G > 0HBUHEH
BT > Rl IR B TR R B g e

Copyright
M

6 The Association reserves the right to preserve all documents submitted by the participants, and to use/ publish those content for
the purposes of promotion and publicity of this Award. All submitted documents and information will not be returned to the
participants
TSR BB - WARIEPTA 2GRSO - URBE /B8R BN > e R E AL EZ ] - il CIER IS
e BRI A G RIR G 2 G

@ All participants have an obligation to ensure that all submitted documents and information do not infringe any copyright. If
the copyright of the information belongs to the participant’s company, clubhouse or residential building, the participants
should obtain prior authorisation to enable the Hong Kong Recreation Management Association to have the right to use, copy,
distribute, display and publish such information

285 A DR P 42 22 W ORI SR AT AT R o 4 0k vy b Jaf 22 8638 s SL P B B BT AT > 2 38 R M A v R 4 A B i
o BRI - R 58 - RN RS EER o MR SE =F T > 28055 SOL B B R BOR RO
AR SRS RS MG - 1R - 28 R RBRZEER

, | Disputes
J #

In all stages, from the registration of the participants to the final presentation, the Reviewing Committee and the Panel of Judges
as appropriate is the sole arbitrator. Regardless of any matter, it holds the final decision and binds on the parties concerned

M2 B R RN AR > BURLTH TR HRZ B TR MERA > LTS > HRuEpk & RE »
AT RLIF T

11«
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Briefing of the Award
23 September 2023

REMNE
202359A 238

Deadline for Application Form & Written Submission

on or before 30 November 2023
BRERERZEUHER
#1EA¥A2023511A308

Written Submission Reviewing

SHEAMRRTE

Site Visit
February 2024
HEit 2R
2024%2R

Final Judging
March 2024
RIETE
202443H

Award Presentation Ceremony
20 April 2024

fRSE AR
20245 4A208

Award Sharing Session
20 April 2024
RESFIRA

202454H208

Award Process Overview

22 I8 gt £ 11 B

Hong Kong Playground Association -
1+Plus Development and Exchange Centre

FREBRSHE-BARRRIRPD

3/F, MacPherson Place, 38 Nelson Street,
Mong Kok, Kowloon

NERANBE#HSRELEEE

Notification of Reviewing Result
Mid of January 2024

HEEREL
202451 A5

An on-site verification of the Written Submission
will be conducted by the Reviewing Committee
to the Shortlisted Applicants

HEZEERIRERESMEETENER
HRRRRM LT M

Only selected Finalist(s) will be invited to the Final
Judging, 10-minute presentation plus a question-and-an-
swer session conducted by the Panel of Judges who will

make the final decision on the Award Results

ARREABZHEEREAHFTEESEM05E
BN EREASRAUELLESRNBERE

Awards will be presented to the winners at the
HKRMA Annual Dinner

RERRETEEREEEN TR RRPRSE

Gold Award of each category will be invited to share
their experience on the nine judging criteria
at HKRMA Annual Dinner

SRFREMEBRAETEFAETERAEE RS
BEFRAXFIFRERCR

Mr. Richard WONG Tat Ming
Chairman of
Hong Kong Recreation Management Association
WA
v R 4L A Pl b & B

Mr. Richard WONG is the Chairman of the Hong Kong
Recreation Management Association, the Chairman of the
Master of Public Administration Programme Advisory
Committee of the Hong Kong Baptist University and the
Chairman of the Advisory Board for Bachelor of Social
Science (Honours) in Sports Coaching and Event Management
of the Lingnan University. He is the Deputy Chairman of
Technical and Playing Committee of the Hong Kong Football
Association and is also the Camp, Recreation and Sports
Committee member of the Chinese YMCA of Hong Kong. He
was graduated from the University of Sheffield, United
Kingdom, with a Master Degree on Sports and Recreation
Management. He joined the former Recreation and Culture
Department in 1982 and retired as an Assistant Director
(Leisure Services) of the Leisure and Cultural Services
Department in 2018. Throughout his 36-year services in the
Government, he was involved in a wide range of provision of
leisure services including the planning and management of
recreation and sports facilities and programmes, and the
organization of major sports events, etc. He was a part-time
tutor of the recreation and sports management prgroammes
organized by the School of Continuing Studies of the Hong
Kong University and the Chinese University of Hong Kong
respectively. He was a member of the Department of Physical
Education Advisory Committee of the Hong Kong Baptist
University and was an external examiner of the leisure
studies programmes organized by the Vocational Training
Council.

W R RS GG 1R RBEEREA AT
Q= e o Sk i) = K g Y R Y 2 N AN Y G B T S o
BWH (58 g RELREERNZE G IR - FBEK
HE B H A M i 2% B o |l S R A R BB O AR
KRB EGRE o flu BT IR RS2 H L8 & S P+
PRSI - A 1982 A BT RREESCALE - TR20184FIBIR » 2y
FREER AL EBZYER (REEEE) - MIERBUT364F
H T - LR B R LA T RS M T AR RS ARl
PR S H8 B GG B o AL AR RAUBE B L B o TR
B e T Vs v SR R A A A 16 B2 o B S 1 A B R SR
i FREGRENETFLRGNREGRE > MIBEIIS
Jr R B SO SE B R BRSNS R ZE E -

® Panel Of Judges

FFEEZTE T

Professor Patrick LAU Wing Chung
Vice-Chairman of
Hong Kong Recreation Management Association
SR AR Bz
T 8 R 4555 P bn B W 20

Professor Patrick LAU is the Professor in Department of Sport,
Physical Education and Health, Hong Kong Baptist University.
Prof. Lau’s research focus is on childhood obesity, Olympism
development, and health & fitness. Since 1998, Prof. LAU has
published more than 130 research articles and conference
papers in international referred journals and publishers in
USA, Europe, Australia, Taiwan, and Hong Kong. Prof. LAU
was granted the SCSEPF Research Award in 2004, Faculty
Award for Outstanding Performance in Scholarly Work in
2005, 2012, 2015, 2016 and 2019, ISCPES Research Award and
1st Class Honor Award of the 7th SCSEPF Annual Conference in
2008. Prof. LAU is the Accredited Sport Psychologist of
British Association of Sport and Exercise Sciences since 2005,
and has been appointed as advisor or consultant for 18
governmental and commercial organizations in Hong Kong
and overseas.

BIAMBBRBEFTBEGREBE - EB) X IEHRERBIR -
Bl Az L E e R ARG B - RE R RS
BRI RE o HH19984EFE 4 » BIFURAEZF ~ W ~ WRH
o~ G DL B v L I S Y i A 1307 13 PR B A0 i S8
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Dr. Norman AU
Associate Professor of
School of Hotel and Tourism Management
Hong Kong Polytechnic University
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Dr. Norman AU is an Associate Professor in School of Hotel and
Tourism Management at the Hong Kong Polytechnic University.
He is currently the specialist (Hospitality and Tourism) of Hong
Kong Council for Accreditation of Academic and Vocational
Qualifications (HKCAAVQ); the honorary advisor for Hospitality
Management programmes at Caritas Institute of Higher
Education, and external examiner at Hong Kong College of
Technology and YMCA College of Careers for hospitality and
tourism related programmes. Dr. AU serves as an editorial board
member of International Journal of Contemporary Hospitality
Management, and as guest reviewer for many prestige
hospitality/tourism and information systems journals. His
current research interests include robotic and augmented reality
applications in tourism, social media marketing and information
systems management
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Professor Johnnie CHAN Chi Kau, SBS, BBS, JP
Immediate Past President of
Hong Kong Association of
Property Management Companies
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Professor Johnnie CHAN is a veteran housing professional with more than 46-year
practical experience in the property development and asset / facility management
field. He was one of the founder members of The Hong Kong Association of Property
Management Companies (HKAPMC) in 1990 and was elected President of
HKAPMC between 1997 and 2000, re-elected in 2017 again for another 4 years until
2021, taking up the presidential position of HKAMPC, working closely with the
HKSAR Government policy bureaux & departments, academic institutions,
professional bodies and Non-Governmental Organizations (NGOs). Over the years,
Professor CHAN has been appointed Adjunct Professor and Internal Examiner by
the Department of Urban Planning and Design, Faculty of Architecture, The
University of Hong Kong, the Deputy External Academic Advisor of City University
of Hong Kong, the External Examiner of BSc (Hons) Programme in Property
Management, The Hong Kong Polytechnic University. He is also the Past President
of The Hong Kong Institute of Housing, the former Chairman and a current
member of the Housing Managers Registration Board.

Professor CHAN has been appointed to serve in a number of public and voluntary
services. Apart from being a member of the Hong Kong Housing Authority, he also
serves as the Chairman of the Building Committee, a member of the Commercial
Properties Committee and Strategic Planning Committee. He is currently an
Ex-official Member (Architectural, Surveying, Planning and Landscape Subsector)
of the Election Committee, an Honorary Member of the Auxiliary Medical Service,
the Vice-Chairman of the Hong Kong Council on Smoking and Health, a member of
the Hong Kong Housing Society, the Hospital Governing Committee of Ruttonjee
and Tang Shiu Kin Hospitals of the Hospital Authority, the Elderly Commission, the
Occupational Safety and Health Council, the Community Involvement Committee
on Greening, the Correctional Services Department Complaints Appeal Board, the
Property Management Services Authority (Category I), the Olympic House
Management Committee of the Sports Federation & Olympic Committee of Hong
Kong, China, the Chairman of the CLP Customer Consultative Group, the
Vice-Chairman of the Hong Kong Water Sports Council, the Honorary Secretary of
The Hong Kong Life Saving Society as well as an Appointed Director of the Board of
Directors of Sik Sik Yuen.

Over the decades, Professor Chan has served on a number of Government boards
and committees, including the Auxiliary Medical Service, the Corruption Prevention
Advisory Committee of the Independent Commission Against Corruption, the
Waste Reduction Projects Vetting Subcommittee of the Environment and
Conservation Fund, the Municipal Services Appeals Board, the Appeal Board of the
Electrical and Mechanical Services Department, the Security Services Training
Board and the Real Estate Services Training Board of the Vocational Training
Council, the Professional Services Advisory Committee of the Hong Kong Trade
Development Council, the District Fight Crime Committee, the Central Steering
Committee on Fire Safety, etc. He has also been a Subject Specialist of the Hong
Kong Council for Accreditation of Academic and Vocational Qualifications.
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Mr. Matthias LI Sing Chung
Former Chief Executive of
Ocean Park Hong Kong
24l o5 Je Ak
T W0 F o 8 AT AT B

Mr. Matthias LI retired from Ocean Park in June 2020. He began
his career with the Park in 1994, working his way up from
Finance Director, Deputy Chief Executive to Chief Executive.

Mr. Li was trained as a professional accountant and worked in
the banking industry before joining Ocean Park. He completed
International Association of Amusement Parks and Attractions’
(TAAPA) Advanced Courses in Theme Park Management at
Cornell University in 1995 and is an TAAPA Certified Attractions
Executive (ICAE). He is active in the attractions industry. He is
the Vice Chairman of China Association of Amusement Parks &
Attractions (CAAPA), and served as a Director on the TAAPA
Board and chaired the Asia Pacific Regional Advisory Committee
from 2015 to 2017.

He was awarded the “Leader of the China Theme Park Industry”
by CAAPA in 2015, and the “Honorary Member” by TAAPA in
2020.

He currently also holds other offices and they include:

® Hong Kong Accounting Consultant, Ministry of Finance, China

e Founding Vice Chairman, Hong Kong Public Sector
Accountants Association

e Founding Vice Chairman, Hong Kong Business Accountants
Association

e Independent Executive Director, NetDragon Websoft

Holdings Limited

Member, Sustainability Committee, IAAPA

Council Member, UNICEF Hong Kong

Trustee, Ocean Park Conservation Foundation, Hong Kong

Honorary Advisor, Rev. Brother Paul Sun Education

Foundation

Lay Member, Solicitors Disciplinary Tribunal Panel, Chief

Justice, HKSAR Government
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Professor Patrick LAU Wing Chung
Vice-Chairman of
Hong Kong Recreation Management Association
SR A% Bz
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Professor Patrick LAU is the Professor in Department of Sport,
Physical Education and Health, Hong Kong Baptist University.
Prof. Lau’s research focus is on childhood obesity, Olympism
development, and health & fitness. Since 1998, Prof. LAU has
published more than 130 research articles and conference
papers in international referred journals and publishers in
USA, Europe, Australia, Taiwan, and Hong Kong. Prof. LAU
was granted the SCSEPF Research Award in 2004, Faculty
Award for Outstanding Performance in Scholarly Work in
2005, 2012, 2015, 2016 and 2019, ISCPES Research Award and
1st Class Honor Award of the 7th SCSEPF Annual Conference in
2008. Prof. LAU is the Accredited Sport Psychologist of
British Association of Sport and Exercise Sciences since 2005,
and has been appointed as advisor or consultant for 18
governmental and commercial organizations in Hong Kong
and overseas.
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Ms. Joyce CHAN
Coordinating Secretary
(Recreation and Sports Service) of
Chinese YMCA of Hong Kong
Bk 4 i £ -
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Ms. Joyce CHAN graduated from the Hong Kong Baptist
University and has obtained the Bachelor Degree in Physical
Education and Recreation Management and Master Degree in
Sport and Leisure Management. Ms. CHAN is responsible for
the Recreation and Sports Services in the Chinese Young
Men's Christian Association of Hong Kong and currently is
the Coordinating Secretary. Ms. CHAN had worked with
Hong Kong and the United States scholars and conducted
some sports management researches which were published in
AAHPERD and several journals. Ms. CHAN was a member of
Physical Education Department Advisory Committee of the
Hong Kong Baptist University, Outstanding Fitness
Instructor Assessment Panel of Physical Fitness Association
of Hong Kong, China 2012 & 2017. She is now a member of
Employees Retraining Board Recreation and Sports Industry
Consultative Networks Committee, Yau Tsim Mong HAD
District Office Yau Tsim Mong Healthy City Executive
Committee.
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Mr. MOK Chung Ping
Former Head of Recreational Service Department
Po Leung Kuk
FLRH ek
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Mr. Stephen MOK graduated from Hong Kong Baptist University
and obtained his Bachelor Degree of Social Science in Geography.
For the exposure in professional involvement, he also earned a
diploma in Recreation Management from the Chinese University
of Hong Kong Extramural Studies (now named CUSCS) and
a diploma in Management Studies from the Hong Kong
Management Association.

As the first former Head of Recreation Service of Po Leung Kuk,
Mr. MOK was responsible for the planning, development, and
management of two large-scale new construction non-profit
holiday camps in Pak Tam Chung, Sai Kung and Tai Tong, Yuen
Long under self-financed bases for 38 years. He was a member of
the sub-committee on Camps and Hostels of the Hong Hong
Council of Social Service for 20 years and also the Convenor of
the Working Group on Outdoor Education Camp of the sub-
committee for 4 years. At the same time, he was appointed as a
member for the Redevelopment of Tai Mong Tsai Outdoor Training
Camp Committee of the Hong Kong Federation of Youth Groups
in 2010-2012. In the 1980s, he was a co-opted member of
Community Affairs of the Sai Kung District Council for 6 years.

Mr. MOK was inducted as a founding life member of the Hong
Kong Recreation Management Association in 1984. Furthermore,
he was one of the three co-founders of the Camping Association
of Hong Kong, China in 2002, and also the founding life-member
of the Association. He was the General Secretary and Vice Chairman
of the Executive Committee for 12 years and the Professional
Affairs Committee Convenor of the Association for 8 years. In
2010-2014, he was appointed as the International Goodwill
Ambassador of Hong Kong for the International Camping
Fellowship.

Mr. MOK was the Convenor of the Public Relation Committee of
the gth International Camping Conference cum the 4th Asian
Oceanic Camping Congress which was held in Hong Kong in
2011. For the support of the recreational and sports manpower
training, he was appointed as a member of the Skill Upgrading
Scheme on Recreation and Sports Industry Committee and the
Consultative Network Committee of the Employees Retaining
Board from 2008-2012.
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Dr. NG Kin Sun
Former Executive Secretary
(Recreation, Sport cum Camp Services) of
Chinese YMCA of Hong Kong
A1 2 W 1 L
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Dr. NG Kin Sun has over 40 years of experience in the
recreation, sport and camp services. He worked for the Chinese
YMCA of Hong Kong as an Executive Secretary and supervised
the recreation and sport services of Kowloon Centre, New
Territories Centre and Bridge Street Centre and the camp
services of Wu Kai Sha Youth Village, Lions - YMCA Junk Bay
Youth Camp and Y’s Men - Wong Yi Chau Youth Camp. He was
awarded the Ten Outstanding Young Persons Selection in 1985.
He was one of the co-founders of the Camp Association Hong
Kong, China and is now the Honorary Member of the
Association. He was a part-time lecturer of HKU SPACE Sport
and Recreation Management Programme for many years. He
has also served as an Elected District Council member of the
Yau Tsim Mong District for 16 years. He was appointed as a
member of Hospital Governing Committee of the Queen
Elizabeth Hospital for 18 years. He has also served as a member
of the School Management Committees of Lai Chack Middle
School, Queen Elizabeth School, Wong Tai Sin Government
Primary School, CCC Chuen Yuen Colleage, CCC Kei Chi
Secondary School and CCC Fung Leung Kit Memorial
Secondary School. He is the Yau Tsim Mong China Light Power
Local Customer Advisory Committee Honorary Member, a
convener of Working Group on Promotion of Healthy Lives
Executive Committee of Yau Tsim Mong Healthy City, the Vice
President of the Hong Kong China Swimming Association, the
General Secretary (Volunteer) of the Truth Baptist Church
Youth Enhancement and Service Centre and is a Registered
Social Worker.
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Mr. CK LUK
Former Assistant Director
Leisure and Cultural Services Department
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Mr. CK LUK is the Secretary of the Hong Kong Recreation
Management Association and is a retired Assistant Director
of the Leisure and Cultural Services Department. During his
36 years of service in the government sector, he had managed
a wide range of recreational and sports facilities and
organized major sports events. He has rich experience in
planning of leisure facilities i.e. swimming pool, sports
centre, sports ground and parks etc.
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Mr. David KWAN
Chief Leisure Service Manager
Leisure and Cultural Services Department
B b 8 56 A
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Mr. David KWAN is a member of the Executive Committee of
the Hong Kong Recreation Management Association and the
Chief Leisure Service Manager of the Leisure and Cultural
Services Department. He has joined the government since
1991 and is responsible for management of a wide range of
recreational and sports facilities and organisation a number
of major sports events. He also has rich experience in
planning of leisure facilities i.e. swimming pool, sports
centre, sports ground and parks/playgrounds etc.
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Residential Clubhouse

Management Award 2011
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Award Receiptants

BE JE 15 48 &

Number of Residential Unit is 1,000 or less
£ = & i 81 B &1,000 X 8¢ L F

' Category |
# B —

b 38 F 1l B 5E € fr

Club Leighton
O

erHill Bay
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The Beverly Hills Clubhouse

Well Born Real Estate Management Limited
& FB W 3645 P A R & W

Supreme Management Services Limited
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Kai Shing Managem
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Goodwell Property Management
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Club Tierra Verde
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Club Castello
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sta Paradiso Clubhouse

MTR Corporation Ltd.
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Kai Shing Management Services Ltd
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Goodwell Property Management
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Residential Clubhouse
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Residential Clubhouse
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Palisades Club
7% L 16 H & Fr

Club Leighton
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cific View Resident’s Club

Sino Estates Management Limited
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Supreme Management Services Limited
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Royal Elite Service Co
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Club Castello
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Kai Shing Management Services Ltd
R 4 PRI B A R A H

Royal Elite Service Company Limited
W OB B A R A E

Hong Yip Service Co
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Residential Management Services
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Aria Club
U 5% 7 B

The Hermitage Club
i B

Royal Elite Service Company Limited
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Sino Estates Management Limited
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Royal Elite Service Co
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Supreme Management Services Li

A B IR B A R A

Number of Residential Unit is 1,000 above
£ = &E 7 81 H &1,000 4 L E

' Cateqgory Il
# B =

The Resort Spa
BEEEEEETN

Manhattan Hill
2 58 0E 1)

Island Resort Estate Management Company Li
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Royal Elite Service Company Limited
ORI B A R A A

Well Born Real Estate
B ES AN

Hong Yip Service Company Ltd.
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Residential Clubhouse

wzomenrdll

Residential Clubhouse

wzomenxsdld

Number of Residential Unit is 1,000 or less
Cateqgory | f£ % B8 iz B B 51,000 ¥k 5% Ll T
# B —

Number of Residential Unit is 1,000 or less
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Club Leighton Supreme Management Services Limited
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G:"N
Award > 2 Valais Clubhouse Maison Platinum Service Company Li
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One SilverSea Sino Estates Management Limited
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d’'Oro Private Club, The Cullinan MTR Corporation Ltd.
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Manhattan Hill Royal Elite Service Company Limited
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Royal Peninsula Clubhouse Hong Yip Service Company Ltd.
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Club Metro, Metro Town MTR Corporation Limited
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Club Latitude Hong Yip Service Company Ltd.
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Island South Prop
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Hong Yip Service Company Ltd.
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e Avenue Clubhouse Wise Link Management Li
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Residential Clubhouse
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Club Vendome
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Royal Elite Service Company Limited
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New World Property Management Compa
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Lake Silver, Palace By The Sea
SR - R 0 BB | R

b Lititude
-

» 24

MTR Corporation Limited
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Kai Shing Management Services Co. Limit

R g 4 B IR B A BR A F

({2019 - TR )

- T,
Sino Es = '
f& Fu
{‘mn[tnﬁ
Hong Yip Service Company L .&

B2 I B AR A

I*
A

'

£

Residential Clubhouse
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Pacific View Residents’ Club
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